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FOR IMMEDIATE RELEASE




 The Consumers’ Telecommunications Network (CTN) said today that changes announced by the Australian Communications and Media Authority (ACMA), to allow extra services to be provided on the free directory assistance number 1223, will not benefit consumers. 





“There’s a real risk that allowing extra directory services onto 1223 will confuse callers and result in consumers paying for services they are actually entitled to access for free”, said Ms Teresa Corbin, Chief Executive Officer of CTN. “Consumers have access to a multitude of directory services they can pay to use – but only one free service. We’re very concerned that callers may not be able to differentiate between the free directory service and other services they must pay to use.  Not only will consumers seeking free directory services need to know the only free number, which is 1223, but they will also need to choose the correct option when they call to get the service for free”.





“Not only is allowing this change a bad policy decision, but the consumer protections that ACMA claim to have built in to the changes are woefully inadequate”, she continued. “There is no clear guidance on how charging information should be given to a caller, even though this is critical for consumers to know up front. Callers need to know up front how much they will be paying, and whether charges will be per minute or second or per call”. 





When the premium directory service 1234 service began in 2004, there was widespread confusion in the community about which directory services were free and what the pricing arrangements were. Part of the problem was the heavy advertising campaign surrounding that new service. To avoid a repeat of that disaster, consumers must be told up front of the total cost of using a directory assistance calls – not just advised that charges may apply. We want all advertising for premium directory assistance services to clearly display all terms of use, charges, and simultaneous promotion of the free directory number. 





The Consumers' Telecommunications Network (CTN) is a national coalition of consumer and community organisations as well as individuals that represent community interests in the national policy arena on telecommunications issues. CTN is an important voice promoting better access, quality of service and affordability of telecommunications services for residential consumers.


�Media enquiries can be made to Ms Teresa Corbin, Chief Executive Officer: �Email: � HYPERLINK "mailto:tcorbin@ctn.org.au" �tcorbin@ctn.org.au�   Mobile: 0414 748 906  Tel: 02 9572 6007 
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