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Consumers' Telecommunications Network





Holly Raiche

Project Manager

Communications Alliance

Via email: h.raiche@commsalliance.com.au
Cc: m.fleming@commsalliance.com.au

September 2006

Dear Holly
Re: Draft ACIF G629:2006 Accessibility of Payphones

Thank you for the opportunity to comment on the above draft Guideline. We apologise for the late response to the request for public comments.

About CTN

CTN advocates policies for better access, quality of service and affordability of telecommunications facilities for all residential consumers. CTN's members are national and state organisations representing consumers from non-English speaking backgrounds, deaf consumers, indigenous people, low income consumers, people with disabilities, young people including children, pensioners and superannuants, rural and remote consumers, women and consumers in general.
General

We also wish to support the public comments made by TEDICORE to this Guideline, and offer the following additional points.

We note that there was not equal voting membership on the committee between consumer and industry representatives. CTN is of the view that equal representation is critical to creating the best possible self-regulatory instruments. When this Guideline is reviewed in 2 years, equal numbers of industry and consumer committee representatives must be facilitated by ACIF.

Code specific comments:

Current regulatory arrangements: Paragraph 1. This paragraph needs to be much clearer.  Is it saying that Telstra, as USP, is required to ensure that payphones it provides as part of the USO are accessible payphones (which by extension means this requriement doesn’t apply to non-USO payphones)? If this is the case this needs to be clarified. It would also seem necessary to make publicly available a list of payphones, accessible and otherwise, provided by the USP under the USO.

3.5.3 a) 12 point font is too small – it should be at least 14 point font or higher. This will benefit all consumers using payphone instructions. There would seem to be no higher cost incurred by payphone providers (as these are not parts imported from overseas), and would offer considerable benefit to users.

3.5.2 b)- Suggest change “plain English” to “plain language”.

3.6.1 – “deaf” – change to Deaf.

3.7 - Why only should public information on TTY phones be available? This should apply equally to others with accessible features, to ensure all consumers with a disability can find appropriate payphones.

3.8 - Clarity is needed around what is an “urban” area and what is not if this is to be useful to users of this Guideline. Similarly what is one payphone in an urban area? Payphone removal is a key issue for CTN at present, and we will be interested to see what information is provided by payphone operators at the 2 year review regarding their policies toward removing payphones with accessible features. We suggest a definition of urban be added so that future evaluation can be more accurately derived.

We hope these comments are of use to you. Should you wish to discuss this response in more detail, please contact myself or Sarah Wilson at the Consumers’ Telecommunications Network on 02 9572 6007 or at ctn@ctn.org.au.

Yours sincerely,
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Teresa Corbin

CTN Executive Director

This submission was prepared by Sarah Wilson, CTN Policy Advisor, and Teresa Corbin, CTN Executive Director. It was approved out of session by the CTN Council.
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