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Holly Raiche

Project Manager, Consumer Codes

Communications Alliance Ltd

PO Box 444

MILSONS POINT NSW 1565

16 November 2006

Dear Holly

DR ACIF C609:2006; PRIORITY ASSISTANCE FOR LIFE THREATENING MEDICAL CONDITIONS

Thank you for providing the opportunity to comment on the Draft Priority Assistance for Life Threatening Medical Conditions Code. 

Following further consultation CTN brings the following to the Working Committee’s attention for consideration:

For reworking

The Explanatory Statement from paragraphs Background to Costs to Industry needs a reworking of statements such as “The Minister has taken a firm view…”, and “This Code will ensure that all Suppliers abide by a standard set of rules…” Further to this an addition that the Anticipated Benefits to Consumers must include the benefit that the priority assistance service is not limited, nor compromised, because of the particular supplier a consumer chooses.

4.6.3 add a note box to explain that this is in instances where the Customer is unavailable to assist the Supplier in meeting the 4.6.2 timeframes.

Reason: In its current version it is open to abuse by Suppliers 

4.7.1 sentence starting “However, all parties to this Code…” needs to move into a notebox

Reason: Explanatory text not an obligation

4.8 should read

“ A Supplier must ensure that the Provisional Priority Customer…..Where a Provisional Priority Customer….

Reason: Clarity

4.10 consider “acquiring” to replace “connecting”

Reason: the word ‘connecting’ has a meaning that may not encompass transfer or churn

5.3.1 must refer to 4.8

Reason: disconnection would prevent “000” calls

Omit the words

4.3.1 …the sole action required of the Supplier is that

Reason: There is a Connect Outstanding Code that also applies in those situations

For inclusion 

2.2.2 The Code does not apply to:…

…h) specific fault restoration timeframes in situations where a Priority Assistance service is unworkable due to a fault on the ULLS.

Reason: This is an exclusion and the scope is the most appropriate and consistent place.

4.1.7 (b) impose a reasonable cost recovery charge on Provisional Priority Customer.

Reason: Obviously to negate any high penalty that may penalise a bona fide customer.

5.4.6 The Access Provider must have due regard to a Customer’s Priority Assistance Status provided in a fault report from an Access Seeker when prioritising the rectification of faults on the ULLS.

Reason: See suggested additional text to guideline below.
For amendment

4.6.6 (b) interim to read Interim.

ACIF G572:2001 UNCONDITIONED LOCAL LOOP SERVICE FAULT MANAGEMENT

CTN is delighted Access Providers are taking on a greater role of responsibility for Service Reliability in the changes proposed for the above guideline. CTN is concerned in a fault rectification scenario sourced at the ULL a consumer will be at the whim of the Access Provider’s fault rectification timeframes and therefore may incur greater inconvenience and cost by having to use an Alternative or Interim service.  Following on from the above inclusion at 5.4.6, CTN brings the following to the Working Committee’s attention for consideration:

For inclusion 
7.2.4.3 ULLS Fault Reports must include the following information :…

… (j) Any other relevant information including the Customer’s Priority Assistance Status
A definition for Priority Assistance Status would be required to be added. CTN suggests ”identification of whether or not the Customer has been verified as a Priority Assistance Customer as per ACIF’s Priority Assistance for Life Threatening Medical Conditions Code (C609:2006).

Reason: This would flag the Priority Assistance status for the Access Provider who may then use that information to assist in their prioritisation of fault rectification.


Should you wish to discuss this response in more detail please contact myself or Annie McCall at Consumers’ Telecommunications Network where we can be contacted at 02 9572 6007 or at ctn@ctn.org.au.

We look forward to the launch of this revised Code.

Yours sincerely
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Teresa Corbin

CTN Executive Director

Teresa Corbin, CTN Executive Director, and Annie McCall, CTN Information Officer prepared this submission. The CTN Council has approved it out of session.
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