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There is an amazing level of activity on consumer Issues in Australia at the moment not just in the area of communications but also on the national stage with debates about the national consumer policy framework review. These discussions dominated the recent National Consumer Congress which we attended in Perth in March. The Minister, Senator Stephen Conroy also made some very welcome announcements at the recent ATUG conference regarding anticipated improvements to consumer representation and consumer protection.

In telecommunications we began the year with the decision by the Minister to delay the CDMA Mobile phone network closure. Over January CTN was inundated with complaints and enquiries regarding the network closure and we were greatly relieved when the Minister called a stakeholder meeting at Parliament House in February. Telstra attended this meeting and gave assurances that consumer concerns about handsets relating to sensitivity, faults and accessibility would be addressed before the closure. We were also assured that issues about equivalence of coverage between the Next G network and the CDMA network were also to be addressed before the closure. CTN was keen to ensure that Telstra took a proactive role where ever possible in relation to these matters and did not rely on consumers to report problems but were actively addressing problems they were already aware of prior to the new date for the closure. CTN is aware that Telstra is currently reporting to the Minister about how these concerns have been addressed so if you have matters that are outstanding regarding the closure of the network or your upgrade to a Next G phone please let us know. There are also now two hotlines (see the advertisement below) for consumers to contact Telstra or the Department of Broadband, Communications and the Digital Economy (DBCDE) with any outstanding concerns.

The Broadband roll-out is never far from our minds here at CTN because many of our members struggling to get affordable, accessible, reliable high speed network access. CTN has recently completed a joint project with Media Access Australia and the Australian Communications Exchange on delivering accessible Broadband and we will be launching this report very soon. In this Quarterly there are updates on the appointment of the new Broadband Expert Taskforce, the Regional Telecommunications Independent Review Committee and the submissions for the Universal Service Obligation (USO) Review now available on the Department’s website at www.dbcde.gov.au. All of these processes will have an impact on the future roll-out of broadband in Australia.

There are also very useful briefings in this Newsletter about the Do Not call Register, the growth in VoIP services and CTN’s “Cut the Caps” Campaign on misleading advertising and tips on avoiding “Cap Traps” when signing on to a new service. Feel free to let us know any problems you have had with “caps”.

Finally I want to plug the CTN Conference on April 30th in Sydney. I hope you will be able to attend but if not I look forward to your participation and contribution to other CTN activities throughout 2008.

