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I would like to dedicate this CTN Quarterly to Maureen Le Blanc who as many of you know passed away on 7 May. It has been a very sad and challenging time for CTN staff and volunteers, so I want to thank all of those who have expressed their sympathy and provided extra support. It has sometimes been hard to get to meetings and make all our deadlines, when we just want to stop and remember some of the more important things in life. Yet thinking about Maureen’s life, and her contribution as a consumer advocate has given us quite a bit of inspiration and strength in a time when great changes are afoot. After all, Maureen was a feisty consumer, who didn’t give up easily, and who stood up for what she believed in to get better outcomes for consumers. It is quite appropriate that this edition of our newsletter be dedicated to her.

This is another bumper edition because as always we have engaged with industry and government on a plethora of issues. The CDMA Network was switched off by Telstra. The much heralded Telecommunications Consumer Protection Code (aka the Single Consumer Code) was registered by ACMA. The CTN Conference, Healthy Communities Through Better Communications, was held in Sydney. And the debates about the National Broadband Network continued. All of these areas are covered in the Quarterly.

Another major development has been the Minister’s focus on how to ensure consumer groups have a strong voice in the telecommunications industry. This follows on from our last newsletter where we reported that the Minister had called for a Consumer Forum in Canberra on 1st May. CTN has welcomed this fresh new approach to consumer representation in telecommunications in Australia, and there is a full report on the developments, both at and since the forum.

It is important to mention that, after all the work many consumer groups have contributed in the past 12 months to the review of the Consumer Policy Framework in Australia, the Productivity Commission (PC) have delivered their final report to the Government. We provide a summary of some of the main telecommunications-related recommendations in the PC Report. We look forward to the anticipated Government response to the Report, as there is a real opportunity for some fundamental improvements that will significantly improve consumer protection in Australia.

At the moment the biggest concern for consumers is the ever-growing number of complaints about mobile premium services. Too many consumers are being adversely affected by ineffective consumer protection mechanisms in this area. This issue is dealt with in our lead article for this Quarterly because it is time to get some action, so we anticipate a speedy response from industry, because consumer groups have run out of patience on this issue.

Finally we also publish the list of CTN Awards for 2008, which are aimed at recognising the huge contributions made by consumers and acknowledge good industry initiatives. We do look forward to announcing the CTN Award for the best Mobile Premium Service Provider in 2009. (
