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Paul White
Executive Manager - Industry Performance
Australian Communications and Media Authority

Via email: melissa.o’brien@acma.gov.au
15 May 2008

Re: Deferral of Blocking of USIN-less (SIM-less) calls to Emergency Service Organisations

Thank you for the opportunity to comment on the proposal to defer the implementation on SIM-less mobile blocking. The results of the testing phase are very disturbing, and we strongly concur with ACMA’s conclusion that the blocking of genuine calls could occur. We therefore support the deferral of the implementation of blocking. 

We strongly believe blocking should not be allowed until ACMA can guarantee the scenarios outlined in the background paper cannot occur.  ACMA needs to reconsider where the onus of proof lies – proof that a genuine call cannot be blocked, rather than approach it has taken to date that relies on interpretations of data that suggest no genuine calls have been made.

Whilst we recognise that this is information has only recently emerged, we are concerned that ACMA did not require more stringent information about these possibilities before the amendment was made. Has ACMA ascertained whether the statistics relied upon to claim no SIMless calls have been genuine have included calls that roamed from a locked network to another? Could this have been extracted from the existing data?  

This development highlights the ongoing need for full consultation with all stakeholders interested in emergency calling issues. We again reiterate our request that CTN be represented of the Emergency Call Services Advisory Committee, so as to ensure that consumer representation will be part of future developments on this and other emergency calling issues. 

The central policy consideration should always be ensuring ready access to emergency services for those who need time critical assistance. The optimum effectiveness of emergency services is a goal that is in the best interests of all stakeholders, and we look forward to working with ACMA and the emergency call services industry to achieve this outcome. 

Should you wish to discuss this submission in more detail, please contact myself or Sarah Wilson at the Consumers’ Telecommunications Network on 02 9572 6007 or at ctn@ctn.org.au.
Yours sincerely,
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Teresa Corbin

CTN Chief Executive Officer

This submission was prepared by Teresa Corbin, CTN Chief Executive Officer, and Sarah Wilson, CTN Policy Advisor.  It has been approved out of session by the CTN Board.
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