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There is no doubt that 2008 has been a significant year in the evolution of consumer representation in telecommunications in Australia. This was the first time in many years that so different consumer groups came together to work towards a new improved model for consumer consultation in the future. The Board of the Australian Communications Consumers Action Network (ACCAN) has now met for the first time, and elected their office bearers, another momentous step. Yet there is still much to do in developing and defining the strategic direction of this new peak body and establishing the relationships and structure of consultation that will take consumer representation into this new era.

CTN is looking to ensure that consumers get better outcomes from this new structure than they in the past and so the CTN Board and Executive are watching closely to ensure that this promised is delivered. CTN is yet to negotiate the terms for a transfer of members, staff, assets and property to the new organisation. CTN plans to call a Special General Meeting in 2009 to consider the question of winding up but in the meanwhile, CTN members will be looking to ensure that ACCAN maintains the proud history of an independent consumer voice that speaks out even when the message is not always welcome. 
In addition to supporting the development and establishment of ACCAN the CTN secretariat and volunteers have worked hard in many other areas for consumers. This Quarterly gives an overview of the main areas of work for CTN over the past three months. 

CTN policy work continues to focus on the huge problems with mobile phone premium services. Finally, with the help of CTN, a new draft code has been released and public comments called for, CTN is involved in the negotiations with industry representatives to get better protection for consumers who use these services. Also trying to ensure those who have been falsely subscribed to services to get refunds and understand how to get redress for their complaints. CTN appeared before the Parliamentary Committee considering the matter of International Roaming. There is a detailed update on developments in this policy debate include in this Quarterly.CTN also participated in the National Disability Strategy Consultation. 

CTN will be keeping the pressure on in many policy fronts in 2009. CTN has made the decision to focus on the National Broadband Network in particular the consumer protection regime surrounding the roll-out of these services. CTN will also focus on empowering consumers and linked with this will be our attention on the TIO’s important campaign Connect.Resolve aimed at reducing complaints about customer service.

I hope you enjoy this edition of the CTN Quarterly Newsletter. Merry Christmas and a Happy New Year.

Teresa Corbin

CTN Chief Executive Officer

