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CTN TIPSHEET: ONLINE BILLING
Increasingly, telecommunications service providers are moving to online billing methods. The benefits touted range from the environment and convenience, to saving space and money. While this may be the case for some consumers, others need to be aware of the pitfalls involved in receiving a bill online and via email. CTN has put together some tips to ensure that consumers are informed about their transition to online billing. 
What are the options?
Email Bill: Your bill is sent as an attachment via Email.
Online Bill: Can be accessed online by logging into your account on your service provider’s website.
Short Paper Bill combined with Online Bill: A shorter paper bill is sent that has a summary of your charges and amount due, additional itemisations can be found online by logging into your account on your service provider’s website.
Detailed Paper Bill combined with Online Bill: Offers a detailed itemisation, any further information if needed could be accessed online via your account on your service provider’s website.
Mobile Internet Bill: You can access your bill online via the internet on your mobile via your account.  
How to manage?
Monitor email notifications
Some service providers may send SMS notifications when your online bill is ready/due to be paid. Alternatively, some email accounts may allow you to set up SMS notifications when a nominated email is received. 
Store your bills electronically
Set up a folder and transfer past bills to store for your records. Alternatively, choose email settings that send your bills directly to a separate folder. 

Ensure that passwords for email, online accounts and banking are secure.
Avoid passwords that would be readily identifiable or easy for anyone to guess. Choose a password consisting of between six and 14 characters. Use a mix of upper and lower case letters, numbers and symbols. Don’t use the same password for email, online accounts, banking etc
Ensure that security software on your computer is secure when making payments online.
Any computer connected to the Internet should have a firewall installed as well as up to date anti-virus and anti-spyware. It is not advisable to conduct online payments from Internet cafés, particularly when overseas.  
Check Email compatibility

You may need to make some changes to your email filter to allow it to receive .pdf attachments.

What questions to ask?
Can I opt out of a paper bill?

Service providers are phasing in online billing and offering to certain eligible customers. In some cases service providers no longer offer paper bills except in exceptional circumstances. 

Do I need to register for an online account?

In order to view bills, make payments and track your usage you may need to register online with your service provider to receive a username and password.
What are the charges? 
Ask your service provider if there are costs incurred by your preferred billing method, some service providers charge to receive paper bills.

Do I need to arrange bill reminders or do they occur automatically?
Service providers offer SMS notification for email bills and email notifications for online bills; you should confirm the options available to you.

Where do I clarify itemisation?

Further itemisation of calls can be accessed online, consult your service provider if this is not clear or can’t be found. 
Where to find the information?
Go online and search for billing information.
This can be found under such headings as billing, account information, by using the search engine on a website or being directed by a service provider over the phone.
Contact your Service Provider
Call the customer service line, but when doing so make sure you have enough credit to stay on the line as the wait can be long during busy periods. It also helps to be in a quiet place and to have a pen and paper handy. 
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