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Consumers' Telecommunications Network




“JARGON-BUSTER”

	3G
	Third Generation (Mobiles)

	4G
	Fourth Generation (Mobiles)

	802.11
	IEEE standard frequency for wireless-based LANs

	A Party
	Person originating a (telephone) call

	AAD
	Australian Association of the Deaf (Now DeafAus)

	ABG
	Australian Broadband Guarantee

	ACCAN
	Australian Communication Consumers Action Network

	ACCC
	Australian Competition and Consumer Commission

	ACCC CCC
	ACCC Consumer Consultative Council

	ACE
	Australian Communications Exchange

	ACIF
	Australian Communications Industry Forum (now Communications Alliance (CA)) 

	ACMA
	Australian Communications and Media Authority

	ACMA CCF
	ACMA Consumer Consultative Forum

	ACOSS
	Australian Council of Social Service

	ADMA
	Australian Direct Marketers’ Association

	ADSL
	Asymmetric (directional data speed) Digital Subscriber Line – a CAN technology

	ADR
	Alternative Dispute Resolution

	ADSL 2+
	As above but twice the frequency band (to 2.2 MHZ) & downstream data (to 24 Mbits/s)

	AEEMA
	Australian Electrical Equipment Manufacturers Association

	AFCCRA
	Australian Financial Counsellors and Credit Reform Association

	AFDO
	Australian Federation of Disability Organisations

	AHRC
	Australian Human Rights Commission (Formerly Human Rights and Equal Opportunity Commission)

	AIIA
	Australian Information Industry Association

	AIMIA
	Australian Interactive Media Industry Association

	aka
	also known as

	AMTA
	Australian Mobile Telecommunications Association

	APF
	Australian Privacy Foundation

	ARPANSA
	Australian Radiation Protection and Nuclear Safety Agency

	ASCCA
	Australian Seniors Computer Clubs Association

	ASIC
	Australian Securities and Investment Commission

	ATUG
	Australian Telecommunications Users Group (represents businesses)

	auDA
	The Australian Domain Name Administrator

	AVR
	Automatic Voice Recognition

	B Party
	Person / Equipment being called from the “A Party”

	b/s
	Bits per second ‘bps’ (a standard for measuring the rate of data transfer) 

	BHA
	Better Hearing Australia

	BPL
	Broadband on Power Line – a CAN technology

	CA
	Communications Alliance (formerly ACIF/SPAN)

	CA CC
	CA Consumer Council

	CA DC
	CA Disability Council

	CAG
	Consumer Advisory Group

	CALC
	Consumer Action Law Centre, Victoria

	CAN
	Customer Access Network (includes: Local Loop, ADSL, ISDN, HFC, Mobile etc.)

	CBAA
	Community Broadcasting Association of Australia

	CCS7
	Common Channel Signalling System No. 7 (also called SS7 or C7) the telephony-based IEN signalling and metering technology

	CDMA
	Code Division Multiple Access - a digital CAN transmission technology used with Mobiles

	CDSL
	Consumer Digital Subscriber Line – a CAN technology

	CECRP
	CA Customer Equipment and Cabling Reference Panel

	CFA
	Consumers’ Federation of Australia

	CFR
	Call Failure Rate – a Network Performance measure

	CIRP
	CA Consumer Issues Reference Panel

	CLC
	Central Land Council

	CLC
	Communications Law Centre

	CLF
	Consumer Liaison Forum

	CLI
	Calling Line Identification

	CMWG
	(TCCC) Credit Management Working Group

	CND
	Calling Number Display

	COSS
	Council of Social Service (state based peak bodies)

	COTA
	Council on the Ageing

	CPI
	Customer Personal Information

	CRTF
	Consumer Representatives Telecommunications Forum

	CSG
	Customer Service Guarantee

	CSP
	Carriage Service Provider

	CSS
	Communications Service Standard

	CTN
	Consumers’ Telecommunications Network

	CTRAC
	Communications Technical Regulation Advisory Committee (Australian Communications and Media Authority)

	CWAA
	Country Women’s Association of Australia

	DBCDE
	Federal Govt Department of Broadband, Communications and the Digital Economy

	DCITA
	Department of Communications Information Technology and the Arts

	DDA
	Disability Discrimination Act – 1992

	DECT
	Digitally Enhanced Cordless Telephony

	DEP
	Disability Equipment Program

	DRCS
	Digital Radio Concentrator System

	DSL
	Digital Subscriber Line (or Loop) – a CAN technology

	DSLAM
	Digital Subscriber Line Access Multiplexer

	DTAN
	Deaf Telecommunications Access Network

	e-commerce
	Electronic Commerce

	ECSAC
	Emergency Call Services Advisory Committee (part of the Australian Communications and Media Authority)

	EMC
	Electromagnetic Compatibility

	EMR
	Electromagnetic Radiation

	EMS
	Enhanced Messaging System

	ENUM
	Electronic Numbering (for example: IP addresses for telephone numbers)

	EPON
	Ethernet Passive split Optical fibre Network - a CAN technology

	ETSI
	European Telecommunications Standards Institute

	EWCAP
	Energy & Water Consumers Advocacy Program

	FECCA
	Federation of Ethnic Communities Councils of Australia

	FMC
	Fixed-Mobile Convergence

	FMS
	Fixed-Mobile Substitution

	FoIP
	Fax Over the Internet Protocol 

	FTP
	File Transfer Protocol

	FTTB
	Fibre To The Building (GPON or EPON) – a CAN technology

	FTTC
	Fibre To The Curb (VDSL2) – a CAN technology

	FTTH
	Fibre To The Home or premises (GPON or EPON) – a CAN technology

	FTTN
	Fibre To The Node (ADSL2+) – a CAN technology

	GPON
	Gigabit (per second) Passive split Optical fibre Network – a CAN technology

	GPRS
	General Packet Radio Service (method for wireless data transfers)

	GPS
	Global Positioning System

	GSC
	Global Standards Collaboration

	GSM
	Global Standard for Mobiles (digital phones) – a CAN technology

	HiBIS
	Higher Bandwidth Incentive Scheme

	HREOC
	Human Rights & Equal Opportunity Commission (Renamed Australian Human Rights Commission)

	HSPA
	High Speed Packet Access (Wireless two-way technology)

	ICPA
	Isolated Children’s Parents Association

	ICT
	Information & Communications Technology

	IEEE
	Institute of Electrical and Electronics Engineers

	IEN
	Inter-Exchange Network (the switched transmission infrastructure that connects the CANs)

	IIA
	Internet Industry Association

	IM
	Instant Messaging (pop-up screen messages over the Internet)

	IMEI
	International Mobile Equipment Identifier Number

	InContact
	Basic access phone service provided by Telstra

	INMS
	Industry Number Management Services Ltd

	IP
	Internet Protocol

	IPMA
	Internet Protocol Multiple Access

	IPND
	Integrated Public Number Database

	IPTV
	Internet Protocol Television

	ISDN
	Integrated Services Digital Network - a digital CAN technology

	ISP
	Internet Service Provider

	IT
	Information Technology

	ITU
	International Telecommunications Union

	IVR
	Interactive Voice Responder (a menu directed telephone answering machine)

	kb/s
	kilo bits per second (sometimes written as kbps)

	LAN
	Local Area Network (for computer-based networks in a premises)

	LIMAC
	(Telstra) Low Income Measures Assessment Committee

	LNP
	Local Number Portability

	Local Loop
	A CAN technology using copper wire as a physical pair

	Mb/s
	Mega bits per second (sometimes written as Mbps)

	m-commerce
	Mobile Commerce

	MMS
	Multimedia Message Service (images on mobiles) (also called PXT on Vodafone)

	MOLI
	Mobile Orientation Location Indication

	MPLS
	Multi-Protocol Label Switching 

	NAC
	Numbering Advisory Committee (Australian Communications & Media Authority)

	NDS
	National Disability Strategy

	NGN
	Next Generation Network

	NICTIA
	National ICT Industry Alliance

	NOIE
	National Office of the Information Economy

	NRP
	ACIF Network Reference Panel

	NRS
	National Relay Service

	NTP
	Network Termination Point - physical service connection point

	OFPC
	Office of the Federal Privacy Commission 

	ORP
	CA Operations Reference Panel

	PANS
	Pretty Amazing New Stuff (see also POTS)

	PGS
	Pair Gain System (CAN-based technology to increase existing service capabilities)

	PIN
	Personal Identification Number

	POP
	Point of Presence – a network connection point between competitive telecommunications infrastructure providers

	POTS
	Plain Old Telephone Service (Fixed telephone service with Operator and Pulse Dialling)  

	PSTN
	Public Switched Telephone Network

	PWD
	People with Disabilities

	QOS
	Quality Of Service – a Network Performance measurement

	RFID
	Radio Frequency Identity (chip)

	RTIRC
	Regional Telecommunications Independent Review Committee

	RTR
	Regional Telecommunications Review

	SCOCA
	Standing Committee of Officials of Consumer Affairs 

	SETEL
	Small Enterprise Telecommunications Centre

	SIM
	Subscriber Identity Module

	SMS
	Short Message Service (mobile text service)

	SPAM
	Electronic “junk mail” (email)

	SOCAP
	Society Of Consumer Affairs Professionals

	SPAN
	Service Providers Association Inc.

	SPIM
	Electronic “junk mail” (Instant Text Messaging)

	STS
	Standard Telephone Service

	TAPRIC
	Telecommunications Action Plan for Remote Indigenous Communities

	TCCC
	Telstra Consumer Consultative Council

	TCP
	Telecommunications Consumer Protection (Code)

	TDF
	Telstra Disability Forum

	TEDICORE
	Telecommunications Disability Consumer Representation Project

	TIO
	Telecommunications Industry Ombudsman

	TISSC
	Telephone Information Services Standards Council

	TTY
	Telephone typewriter (for communications by those with hearing and/or speech disabilities)

	ULL
	Unconditioned Local Loop (physical pair in the CAN without any PGS) 

	USO
	Universal Service Obligation

	USP
	Universal Service Provider

	UTS
	University of Technology Sydney

	VHDSL
	Very High speed Digital Subscriber Line – a CAN technology

	VoIP
	Voice over Internet Protocol (tranceiving voice calls over the Internet)

	VPN
	Virtual Permanent Network (a network maintained by firmware in the IEN) 

	VSP
	VoIP Service Provider

	WAN
	Wide Area Network (an IT network extending from a LAN through the CAN and IEN)

	WAP
	Wireless Application Protocol (a CAN technology to facilitate Internet to a Mobile Phone)

	WBS
	Whole Billing Service

	WCAG
	World Content Accessibility Guidelines

	WiMax
	World Interoperability for Microwave Access (Wireless two-way technology)

	WLL
	Wireless Local Loop (a Fixed Access CAN technology utilising a point-to-point radio system)

	XDSL
	Any Type of Digital Subscriber Line (eg. ADSL, VHDSL etc) – CAN technologies
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