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Mobile Premium Service Regulations Welcomed

















The Consumers Telecommunications Network has welcomed the suite of new regulations which will apply to mobile premium services, announced by the Australian Communications and Media Authority today.  Consumers have won a protracted battle over 5 years for basic community safeguards to apply to mobile premium services, such as requiring genuine consent to subscription services and the ability to bar these services.





“This regulation is well overdue, but we’re pleased that finally a reasonable level of protection will apply to users of mobile premium services”, said CTN Chief Executive Officer, Ms. Teresa Corbin. “Getting a code in place and supporting regulation such as the service provider rules flagged by ACMA has been a very long process, however we hope the rules will be effective”.





Earlier this year, industry lobby group Communications Alliance asked ACMA to register a code of practice that did not have consumer support, because critical consumer protection provisions were not part of that code. Subsequent to public objections made by a coalition of consumer groups, including CTN, Communications Alliance submitted an amended code to ACMA, incorporating key provisions such as double-opt in for new subscription based services. 





Ms. Corbin continued: “We expect that the new rules will have an immediate and visible impact on the number of complaints being escalated to the Telecommunications Industry Ombudsman. The telecommunications industry is on notice that it’s time to show it’s serious about genuinely informing consumers what they are signing up for, and trying to address the stigma that’s now attached itself to mobile premium services”.





Consumers can check the � HYPERLINK "http://www.19sms.com.au" �www.19sms.com.au� website for more information about the specific service they have signed up for. 





The Consumers' Telecommunications Network is a national coalition of consumer and community organisations as well as individuals that represent community interests in the national policy arena on telecommunications issues. They have been joined in the call for action by the newly formed Australian Communications Consumer Action Network and over 20 all other peak national and regional agencies many who are dealing with a constant stream of consumer complaints about mobile premium services.





Media enquiries can be made to CTN’s Chief Executive Officer Teresa Corbin


Email: � HYPERLINK "mailto:tcorbin@ctn.org.au" �tcorbin@ctn.org.au� 


Tel: 02 9572 6007 or Mobile: 0414 748 906
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