Editorial
This is the last CTN Quarterly Newsletter because as reported in our last update we are winding up and handing over to the new peak body, the Australian Communications Consumer Action Network (ACCAN). I am pleased that CTN is finishing its proud 20 year history on a high note with some enormous strides forward in consumer protection announced in the past two months. 
The Minister announced that ACMA will get increased powers in line with the general improvements to national consumer laws so that they will be able to issue infringement notices in the near future. Consumer groups have been calling for better regulation to enable ACMA to be a stronger regulator for sometime and these powers will complements the monitoring and compliance activities already undertaken by ACMA. We understand that this will be a part of broader measures that will improve the effectiveness of consumer protection in telecommunications to be announced after the conclusion of other important regulatory reviews currently underway. ACCAN will no doubt continue to watch and inform you of consumer views about these developments in the future.

There are also better outcomes for consumers on the horizon for Mobile Premium Services. Consumer groups waged a campaign calling for urgent action regarding informed consent, call barring options and the black listing of rogue provides to name a few areas. As a result of this campaign we saw a back flip by industry on many of these issues and the regulator has announced that they will be developing a service provider rule to buttress the protections in the industry code of practice.
Finally a few words about CTN’s legacy - The CTN 20th Anniversary Dinner was a very fitting way to farewell our organisation. It has been very clear over the past month as we move from establishing and building the new peak body ACCAN to looking back and reflecting on our past, that CTN has been more than just another peak body. 

There is no question that CTN has improved outcomes for consumers on many issues. Consumer representatives have lamented that on many occasions that there is not enough thought given to “consumers” in the telecommunications industry, but the reality is that all those who have worked through CTN have made sure that communications consumers issues are part of the regulatory landscape in Australia and will continue to be in the future. 
Importantly CTN has been about more than making telecommunications connections accessible, affordable and available – it has also been about making connections between people with common goals and leveraging our differences in order to achieve those goals rather than letting our differences defeat us. CTN has had a culture of inclusion that is not easy to achieve or replicate. It has always been a challenge to be representative given the diversity of both our membership and the issues we have worked on. However we have done our best to develop united positions that reflect this diversity. It is my hope that this culture will transfer and develop more in ACCAN after all CTN has shown that it can be done.
Before I sign off with my last word as CTN CEO, a quick thank you that in no way reflects the measure of gratitude felt to all those who have engaged with CTN over many years – this includes both those from industry and government. I am sure it has been an interesting engagement on both sides but most importantly we have all learnt to listen a little better and try to breach the divide. I look forward to continuing to work with you all through ACCAN.
Teresa Corbin,

CTN Chief Executive Officer
