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Chairperson’s Message

After three years as CTN Chairperson, this will be my final report and I am pleased to be able to say that during the past three years CTN has undergone a substantial internal transformation. We have a new Vision, Mission and Strategic Plan and despite continued challenges with our funding we have diversified our income sources and maintained effective representation of residential consumers in the telecommunications policy arena. CTN has once again been able to meet all its project deliverables and contractual obligations.
Ion doing this, CTN has also expanded the areas in which we now focus our representation and advocacy so that no longer are we simply concerned about issues to do with the “carriage” of telecommunications services. CTN is now actively representing its members on much broader issues such as Mobile Premium Services and Telemarketing as two examples. We have been active in the consultation about the implementation of the Do Not Call Register for instance and we launched a ground breaking research report on Consumer Expectations and e-security “Surfing on Thin Ice”. As a result of this work CTN was invited to joint the Australasian Consumer Fraud Taskforce.
Somehow CTN manages to continue to respond to an enormous load of policy papers and issue consultations on behalf of residential consumers. This year we tracked over 45 policy debates and submitted 25 written contributions to government and industry inquiries. We were represented on over 30 different bodies and attended more than 100 meetings. For an organisation with so little financial resources this is a phenomenal contribution not just by paid staff but volunteers as well. Some of the newer bodies that CTN joined this year include the newly revamped ACMA Consumer Consultative Forum and the National Relay Service Consumer Consultative Committee.

We also held a well organised and attended conference in Sydney on which considered a proposal for a Communications Charter of Rights. This was very well debated and received in principle support from many of the participants. For the first time this year, CTN canvassed widely for sponsorship for its conference  and without support from ACMA. AAPT, TIO and Choice the event would not have gone ahead. The Second Annual CTN Awards were also given out at the Conference with a Special Award going to John Pinnock, retiring Telecommunications Industry Ombudsman for his Service to the Industry. A full list of the honour roll for these important accolades which recognise consumers and industry and are awarded by consumers, is included later in this report.
In October last year at a Special General Meeting CTN adopted a new Constitution and approved the changeover of its incorporation from ACT to NSW. The new Constitution was a part of an overhaul of CTN’s governance policies which included training and better induction for all CTN Board Members. We now have a much more accountable Board who are very aware of their role in setting the strategic direction of the organisation. The Board portfolio system set up in 2005 was refined and the Board published a list of their top fifteen policy priorities areas for 2006 -2007. In no particular order these are Voice over Internet Protocol, the 2009 Communications Review, the Single Consumer Code, Complaints Handling, Public Phones, Mobiles, Consumer consultation, Broadband Access, Free Directory Assistance, e-security, Access to Content, Consumer education, Privacy and Telecommunications and Health. There has been considerable progress in many of these areas.
Sadly CTN was no longer supported by ACMA to participate in the Global Standards Collaboration (GSC) Meetings and we were unable to send a delegate to the GSC 12 in Japan in July. CTN previously held the position of Chair of the GSC User Working Group at GSC 10 and assisted Karine Iffour from the European Telecommunications Standards Institute (ETSI) to move into this role at GSC 11. A user workshop was held at the meeting in Japan however Australia did not send a delegation and was unfortunately not represented. Considering that CTN is considered a world leader in the area of industry and consumer consultation processes this was a disappointment for our international counterparts.
For their on-going support of our work in international fora despite the restrictions of long distance work and resource limitations I am grateful to Mike Johns from Communications Alliance, and Karine Iffour from the European Telecommunications Standards Institute (ETSI). 

Thank you to all who have supported CTN and valued our views throughout the year. In particular, CTN would like to particularly thank the Communications Minister, the Hon. Senator Helen Coonan. We would also like to convey our appreciation to the Minister’s staff and her Department. Gratitude must also be expressed to the Australian Communications & Media Authority, whose staff consult with us frequently on many issues, and who also respond considerately to the many issues we bring to them.  We have also enjoyed positive, accessible relationships with the Australian Competition and Consumer Commission, through Louise Sylvan, ACCC Deputy Chair, as well as with the Telecommunications Industry Ombudsman, John Pinnock, the Privacy Commission, the Human Rights and Equal Opportunities Commission (HREOC), the Australian Radiation Protection and Nuclear Safety Agency (ARPANSA) and Standards Australia. We also want to thank Anne Hurley and all the Communications Alliance staff for their continued assistance. We also look forward to working together in the future for good, strong outcomes for consumers. 

CTNBoard, volunteer representatives and members have all made substantial contributions to our strategic goals and policy development. We depend on our members, and residential consumers generally, to inform us of their experiences and concerns about telecommunications issues. We want especially to thank all those who volunteer their time to represent CTN on various committees.

Last, but by no means least, I would like to thank all CTN Board members who have given so generously of their time and the goodwill of their constituent organisations during the last year. Thank you Jack Crosby, Darrell McCarthy, Myra Pincott, Nan Bosler, Len Bytheway, Stephen Gleeson, Ross Kelso, Maureen Le Blanc, Shameema Kolia and Holly Raiche.

This year we farewell Jack Crosby who is one of our longest serving Board/Council members. We want to convey our thanks for his long-term contributions to CTN and we wish him all the best in the future. Special thanks also to the other Executive Members (Maureen Le Blanc for her invaluable support as Deputy Chair, Stephen Gleeson as Treasurer and Myra Pincott as Secretary) all of whom have greatly assisted me in my role as the Chair of CTN. 
As usual my special thanks to CTN staff – our Chief Executive Director, Teresa Corbin, Sarah Wilson (Policy Adviser), Annie McCall (Information Officer), Lisbeth Duke (Office Manager) and Ryan Sengara (Project Officer), for their dedication and hard work and for being so supportive and pleasant for me to work with. 

I wish you all the best for on-going success for CTN in 2008. I conclude my term as Chair knowing that the organisation is better positioned than ever to shcieve its goals and represent its members effectively

The Chair’s report is recommended for adoption.
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