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2008-2009 Annual General Meeting

Chairperson’s Report

This is the last report from the Chair of CTN’s General Committee (or Board as it was commonly known) because as you all know we have handed over the tasks required to complete our mission to the new peak body, the Australian Communications Consumer Action Network (ACCAN) and accordingly we are now in the process of winding up. This final Annual General Meeting is primarily required to approve the Auditor’s Report and thereby facilitate the final returns that we are obliged to do – being an incorporated association in both the Australian Capital Territory and New South Wales.
I am pleased that CTN has finished its proud 20-year history on a high note with some enormous strides forward in consumer protection announced in the last few months before handing over to ACCAN. To quote just two prime examples, ACMA will now get increased powers in line with the general improvements to national consumer laws so that they will be able to issue infringement notices in the near future; and there will be better outcomes for consumers regarding Mobile Premium Services. 

The CTN 20th Anniversary Dinner held 20 May 2009 was a fitting way to publicly farewell our organisation. It has been very clear as CTN moved from establishing and building the new peak body ACCAN, to looking back and reflecting on our past, that CTN has been more than just another peak body.
CTN worked hard in its mission to inform consumers and raise awareness about consumer protection.  This has been important both to make certain that consumers are adequately empowered in what is a very challenging marketplace and to ensure that where necessary appropriate safeguards will be implemented.  We continued to maintain a profile in the media, and to produce good quality publications and an accessible website.

There is no question that CTN has improved outcomes for consumers on many issues. Consumer representatives have lamented that on many occasions that there was perhaps not enough thought given to “consumers” in the telecommunications industry, but the reality is that all those who have worked through CTN made sure that communication consumer issues continue to be part of the regulatory landscape in Australia and hopefully this will continue to be so in the future. 

Importantly CTN has been about more than making telecommunications connections accessible, affordable and available – it has also been about making connections between people with common goals and leveraging our differences in order to achieve those goals rather than letting our differences defeat us. CTN has been proud to have exercised a culture of inclusion. It has always been a challenge to be representative given the diversity of both our membership and the issues we have worked on. 
Thank you to all who have supported CTN and valued our views throughout the year.  In particular, I would like to thank the Communications Minister, Senator the Hon. Stephen Conroy.  We would also like to convey our appreciation to the Minister’s staff and his Department.  Gratitude must also be expressed to the Australian Communications & Media Authority, whose Chair and staff consulted with us frequently on many issues and who also responded considerately to the many issues we brought to them.  We have also enjoyed positive, accessible relationships with the Australian Competition and Consumer Commission, as well as with the Telecommunications Industry Ombudsman, the Privacy Commission, the Human Rights and Equal Opportunities Commission, the Australian Radiation Protection and Nuclear Safety Agency and Standards Australia.

CTN Board, volunteer representatives and members have all made substantial contributions to our strategic goals and policy development.  We have depended on our members, and residential consumers generally, to inform us of their experiences and concerns about telecommunications issues.  I want especially to thank all those who volunteered their time to represent CTN and the interests of residential consumers. 

I would like to thank all CTN Board members who have given so generously of their time and the goodwill of their constituent organisations during the last year.  Thank you Nan Bosler (Australian Seniors Computer Clubs Association), Darrell McCarthy (Better Hearing Australia), Myra Pincott (Country Womens’ Association), Russell Raymond (Ethnic Communities Council of Western Australia), Len Bytheway and Holly Raiche. Len also served as Deputy Chair, Nan as Secretary and Holly as Treasurer.

Finally, my special thanks to CTN staff: in the longer term these were Chief Executive Director, Teresa Corbin, Policy Advisor Sarah Wilson and Office Manager Lisbeth Duke; more recently there were Policy and Information Officer Patrick Palmer-Thomas, Policy and Research Officer Danielle Notara and Administration Assistants Ebony Thomas, Maria Chetcuti, Kirisha Thanapalasuntheram and Janene Collins.  Without the ongoing dedication and hard work of staff members, CTN could not have achieved what it did year in and year out. 

The services of our Public Officers, Teresa Corbin (for our NSW incorporation) and David Tenant (for our ACT incorporation) are also noted.

The Chair’s report is recommended for adoption.
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Dr Ross Kelso
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