	


CTN Conference – 20th May 2009 – PROGRAM


20 Years of Consumer Representation in Telecommunications in Australia

- Looking back with pride, looking forward with anticipation -
Citigate Sebel Sydney, 28 Albion Street, Surry Hills

	8.55 am
	Welcome to Country
Representative of the Gadigal Tribe [TBC]

	9.00 am
	Introduction to Conference & Morning Session

Dr Ross Kelso, Chair of Consumers’ Telecommunications Network (CTN)

	9.05 am
	Reflections on founding the Telecom Australia Consumer Council
Terry Cutler, Principal of Cutler & Company

	9.30 am
	Establishing trust in a competitive environment
Chris Cheah, Deputy Chair Australian Communications and Media Authority

	10 am
	Realising a dream – the creation of CTN
Gerard Goggin, Professor of Digital Communication and Deputy Director of the Journalism & Media Research Centre, University of New South Wales

	10.30 am
	Morning Tea

	11.00 am
	The achievements and challenges
Teresa Corbin, Chief Executive Officer of CTN

	11.30 pm
	Raising the voice of consumers in telecommunications
Senator the Hon Stephen Conroy, Minister for Broadband, Communications & the Digital Economy and Deputy Leader of the Government in the Senate

	12.00 pm
	Lunch

	1.30pm
	Introduction to Afternoon Session

Alex Varley, Chair of Australian Communications Consumer Action Network (ACCAN) and Chief Executive Officer of Media Access Australia

	1.35 pm
	Moving towards a single peak body representing the diversity of views among consumers of telecommunications services
Keith Besgrove, First Assistant Secretary: Telecommunications, Network Regulation and Australia Post, DBCDE

Holly Raiche, Treasurer of CTN; Deputy Chair of ACCAN

	2.20 pm
	Delegates separate into discussion groups

	3.45 pm
	Afternoon Tea [Staff collate notes from discussion groups]

	4.15 pm
	Final Round-Up – A mandate for ACCAN
Alex Varley, Chair of ACCAN

	5.00 pm
	Conference Close


	Post-Conference Drinks
	

	6.30 pm
	CTN 20th Anniversary DINNER, incl. Awards Ceremony & Trivia competition






































